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TERVETULOA! 

The Adventure Apes team and partners are busy preparing for your 

upcoming adventure in Finland, we can't wait for you to arrive. Hopefully, 

you are getting excited, too!  

 

We have put together this welcome package to help as you prepare for 

takeoff and answer some common questions about what to expect when 

you arrive. 

 

You may even want to share this packet with friends and family who are 

interested in your upcoming adventure or would like to have some additional 

contact information in case of an emergency.  

 

Rest assured you will be in good hands once you arrive. Until then, if you 

need anything, you are welcome to contact me 24/7 by email, phone, text 

or WhatsApp. 

(WELCOME)

He id i  Sa v o l a i n en
Owner & Lead Adventure Guide 

Calls from abroad dial: +358 40 770 9874 

Calls from Finland dial: 040 770 9874  

heidi@adventureapes.fi 

Skype: heidi_savolainen 

Adventure Apes 

Rovaniementie 227e 

93800 Kuusamo, Finland

+358 40 770 9874 

heidi@adventureapes.fi 

www.adventureapes.fi

PS: Feel free to tag us on Facebook or Instagram 

during your adventure using @adventureapes. 

 



TRAVEL CHECKLIST

Here is a simple checklist for your upcoming adventure. We've left space so you can add your 

own reminders!  

▢  Double check you have packed the items on the gear list provided 

▢  Be sure your carry-on doesn't contain any restricted items 

▢  Buy external power supply if your adventure involves long periods in the wilderness 

▢  Confirm your travel insurance 

▢  Pack Passport and/or ID 

▢  Pack Phone/electronics and chargers 

▢  Pack Medicines and prescriptions 

▢  Pack insurance documentation and 

European Health Insurance Card (if issued) 

▢  Set your out of office reply 

We highly recommend you 'unplug' on 

your adventure, plus, there may not 

always be a reliable signal. 

▢  Organize important itieraries and/or      

     travel tickets 

▢  Share your itinerary and contact info     

        with a friend or family member

▢  Save your guide's phone number on 

your phone 

▢  Empty refrigerator of perishables 

▢  Take out trash 

▢  Unplug electronics & turn off lights 

▢  Turn down heat 

▢  Leave your pet at the sitters with 

plenty of treats so they won't miss you too 

much while you are away! 

▢  Check-in for your flight

Before you leave home:

Logistics



SUSTAINABILITY

Local. Sustainable.
Finland is home to pure, unspoiled nature that is free for everyone to enjoy. We have over 

180,000 lakes to enjoy swimming and fishing any day of the year. Two-thirds of our land 

is covered by forests where you can breath clean air and listen to birds singing a private 

concert, just for you. 

 

We work hard to maintain Finland's pure beauty and invite our guests to do the same. On 

your trip, expect to: 

Visit tour destinations that have been carefully selected to avoid the impacts of mass 

tourism. 

Enjoy foods and supplies from small, local companies who share our values of eco- 

friendliness, sustainability and safety.

Have opportunities to buy Finnish souvenirs from small, local businesses rather than 

chain stores.

Dine in small restaurants and cafes. 

Help reduce our energy and water consumption. 

Recycle and sort waste. 

Leave no trace. This means we don’t leave anything behind in nature. Anything that 

cannot be burnt in the campfire, we take with us back home where we will sort and 

recycle it. 

Let us know if gear is broken so we can ensure it is repaired or recycled properly. 

Help us carefully calculate food consumption on our travels; less to carry and less food 

waste. 

Use reusable cups, plates and eating utensils (We buy from the Finnish company 

Kupilka. Made from the environmentally-friendly natural fibre Kareline, this reusable 

dishware helps us to reduce disposable waste.) 



TRAVELING IN FINLAND

Here is some information about travelling in Finland. Overall, Finland is a safe country with 

access to just about anything you'll need! Your guide will be happy to help you with any 

additional questions you may have.  

CURRENCY: EURO 

Finland is part of European Union and uses the Euro.      

 

CREDIT CARDS 

All major credit cards are accepted throughout the country. Some smaller shops in rural 

areas may only accept cash. If this is the case, your guide will usually inform you about 

these special considerations beforehand. In general, payments are most often made by 

credit card and carrying large amounts of euro is not necessary. 

 

ATM ACCESS 

Reliable ATMs are easily accessible throughout the country. Your guide will let you know 

if we are going outside of the urban areas where there will be limited access to withdraw 

cash. 

 

EXAMPLE PRICES 

• Coffee cup at a cafe: 3 euros 

• Lunch at cafeteria: 10-15 euros 

• Dinner at restaurant: 20-40 euros 

 

TAX FREE SHOPPING 

The travellers who are permanent residents outside the European Union and Norway can 

shop tax free in certain stores in Finland. These stores can be identified from the signs of 

“tax free shopping”. If your purchase exceeds a certain amount, the shop can provide you 

with paperwork regarding a VAT refund. This can be cashed upon leaving the last EU 

country visited on your travels.  

 

TIME ZONE 

Finland is in the Eastern European time zone.  Standard Time: GMT/UTC + 2h Daylight 

Saving Time: GMT/UTC + 3h 

 



TRAVELING IN FINLAND
DIALING CODE     

When you are dialing to Finland from abroad, dial +358 as a country code.  For example, 

to contact Adventure Apes from abroad dial: +358 40 770 9874 or to call from Finland 

dial: 040 770 9874. 

 

INTERNET ACCESS IN FINLAND     

Free wifi is offered in most of the hotels, restaurants & cafes. Your guide will help you 

with the internet access wherever it’s available. 

 

MOBILE PHONE COVERAGE IN FINLAND 

Despite sparsely populated areas, Finland’s mobile phone coverage is reliable and covers 

much of the country. If your adventures take you into remote areas, there may not be cell 

phone reception, but your guide will inform you in advance about these situations. If your 

mobile plan does not cover international travel and you have an unlocked phone, a SIM 

card can be purchased upon arrival in Finland. Your guide can provide more information 

or purchase the SIM in advance so it's ready upon your arrival. Just let us know! 

 

LAUNDRY SERVICES IN FINLAND 

Laundry services, or laundromats, are not as common in Finland as in many other 

European countries. On tours arranged by Adventure Apes, your guide can help you find 

a service or location to do laundry as needed. If staying at the Adventure Apes Lodge, we 

are happy to help you use our personal laundry facilities as necessary. 

ELECTRICITY IN FINLAND 

Nearly all public buildings have electricity where you can easily charge 

your phone or laptop on our travels. When we are in more remote areas it 

can be a bit trickier and you’ll want to save the batteries of your electrical 

devices or bring portable chargers. 

Depending on where you live, you may also want to bring power adapters 

for electronic charging plugs. Our sockets are Type C. 

GOOD, CLEAN DRINKING WATER 

Drinking tap water is safe in Finland (in fact, it ranks among some of the best drinking 

water in the world!) We encourage you to drink from the tap instead of buying bottled 

water for sustainability reasons. 



TRAVELING IN FINLAND
 

TOILETS 

Public buildings in Finland have Western-style flushable toilets. However, at some public 

cottages and wilderness cabins we don’t necessarily have running water. In this case, we 

will be using outside toilets which we call “huussi.” Don’t panic. You will know in advance 

if your adventure might involve a “huussi.” If you aren’t comfortable with this, let us know 

before booking the tour so we can adjust the schedule. Using an outside toilet is a nice 

experience (some people say it’s freeing) and totally safe. Your guide will give you 

instructions if needed and never be embarrassed to ask even what seems to be a silly 

question. Trust us, we have seen and experienced it all! 

 

INSURANCES NEEDED WHEN TRAVELLING TO FINLAND 

Adventure Apes require you to purchase adequate travel insurance from your home 

country before arriving in Finland. Proper travel insurance makes things easier in the 

unlikely event something happens and can also save you a lot of money. Adventure Apes 

will ask you to provide details of your travel insurance before your arrival. If you have 

questions about what insurance to purchase, feel free to talk with your guide. For 

European travelers, we recommend a European Travel Insurance Card in addition to your 

travel insurance. It costs nothing and saves you a lot of time and money in the event of 

sudden health issues. 

 

VACCINATIONS NEEDED IN FINLAND 

No vaccinations or inoculations are needed before arriving in Finland. It’s also good to 

know the only place you can buy medications in Finland is at the pharmacy or “apteekki.” 

 

SMOKING IN FINLAND 

Smoking is forbidden in all public buildings such as hotels and restaurants. Your guide will 

show you where it’s appropriate to smoke on our tours. 

 

DRINKING IN FINLAND 

It is prohibited by the law to sell alcohol to people under 18 years of age. People over 18 

are allowed to buy alcohol containing at most 22 percent alcohol by volume. This means 

beer and wines, for example. People aged 20 can buy any kind of alcohol. Alcohol can be 

purchased from an “Alko” or state-run liquor store from Monday to Saturday. You may 

be asked to show your identity card to prove your age. 



FAQ

Finland has four seasons and Finns enjoy the 

outdoors in each and every one of them. The 

weather in each season can vary year to year and 

from North to South, so be sure to check the gear list 

provided by your guide to ensure you have the right 

clothing for your adventure. 

WHAT IS THE WEATHER LIKE? 

Winter | November to April 

Winter is the longest season in Finland and can last from 

100-200 days with a longer winter in Northern Lapland 

and shorter winter in the Southern region. You can 

typically expect a lot of snow, especially in the North 

where the Polar night leaves only a short amount of 

daylight. Northern lights can be seen across the country, 

with the best sighting in the North when the sky is clear 

and dark.  

FREQUENTLY ASKED QUESTIONS

Spring | April to June 

The days become longer and nights of darkness shorter as the sun begins to shine and 

warm the country with temperatures closer to 10°C/50°F. Expect a range of temperatures 

from 5-22°C/41-72°F. During this time, the locals are especially excited to get outside and 

soak up the vitamin D. Some of our favorite spring adventures include bird watching, 

nature and photography tours as well as city tours. 

Adventure Apes favorite activities during this time include: cross-country skiing, 

snowshoeing, ice swimming, igloo building, ice fishing, winter olympics, ice/snow sculpting, 

reindeer farm visits, husky safaris, longer skiing or snowshoeing expeditions from hut to hut 

in the wilderness, school camps, family winter camps and hunting the Northern lights. 

 

The mean temperature is below 0°C/32°F. You can expect temperatures of -35°C/-31°F, 

especially on adventures in Northern Finland. November, March and April are typically much 

warmer than December, January and February. 

January snow depth
Image from the Finnish Meteorological Institute



FAQ
FREQUENTLY ASKED QUESTIONS

Summer | June to August 

To make up for the winter darkness, Finland experiences a 

24-hour sun during Midsummer. This is a great time to be 

active and enjoy the extra daylight with activities such as: 

hiking tours, overnighting in wilderness cabins or tents, 

canoeing, mountain biking, river rafting, swimming in wild 

lakes, fishing, school camps, family summer camps, 

reindeer farm visits, summer olympics and berry or 

mushroom picking. With a mean temperature consistently 

above 10°C/50°F, you can expect a range from 

15-30°C/59-86°F.

Autumn | August to November 

The days in autumn begin to get shorter and temperatures begin to fall, allowing us to 

enjoy the amazing autumn "ruska" colors of the changing trees. This is a great time for 

longer hiking tours, fishing and hunting tours as well as educational tours and visits to 

Finnish schools. The mean temperature once again falls below 10°C/50°F as we prepare 

for the winter months ahead. 

There is often limited amounts of daylight during the Finnish winter. This is part of the 

natural cycle of the seasons and Finns get through it year after year, so there is nothing 

to worry about! When the ground is covered in bright white snow, it seems much 

brighter than you might expect. While the impact is different for everyone, in general, we 

find that our adventurers are so active enjoying the season they are barely affected by 

the darkness. Many Finns take Vitamin D supplements during the winter months for an 

extra boost. If you are known to have Seasonal Affective Disorter (SAD) you may want to 

consult your doctor about the preventative methods that are right for you.

HOW WILL THE WINTER DARKNESS AFFECT ME?

WHAT DO I WEAR?
Your guide will provide you with a gear list that is customized for your adventure based 

on the season and activities. Please refer to your gear list or contact your guide if you 

have not yet received it. 



FAQ
FREQUENTLY ASKED QUESTIONS

There are mosquitos, or "hyttynen" in Finland, the number of them varies every year and 

based on location. In general, they are not dangerous, just annoying. Your guide will 

provide mosquito repellant if needed. Ticks can sometimes be seen in the forest in 

certain areas along the coast. It is not incredibly common and issues from a bite are rare. 

Regardless, your guide will let you know what to watch out for if we are in an area with 

ticks. Mosquitos and ticks are only with us in the warmer months.  

 

We do have bears, lynx and wolves, but they are quite shy so are usually more scared of 

you than you are of them. If you don't want to encounter these animals, it's pretty easy! 

On the other hand, if you are visiting Finland specifically to see the wildlife, we will work 

with our partners to identify the best locations for sightings. There is some wildlife we get 

to see more often such as many different species of birds, seals that live along the coast 

and an occasional moose. Finland also has many reindeer, although none are wild as they 

are all owned by someone. In any case, they do roam freely in the reindeer herding area 

which is nearly all of Northern Finland. It is very common to see reindeer on our skiing or 

snowshoeing adventures in the North. We are also happy to arrange visits to reindeer 

farms where you can talk with the reindeer herders. 

 

Aside from rain and lots of snow, Finland does not typically experience any natural 

weather events like earthquakes, hurricanes, tsunamis, tornados or volcanos.

ARE THERE BUGS? BEARS? EARTHQUAKES?

HOW IS DRIVING IN FINLAND?
In Finland, we drive on the right side of the road and you are allowed to drive here with 

an international driving license. However, if you are visiting in the winter months and are 

not familiar with driving in snow and winter conditions, we recommend you to enjoy the 

views and let our guides do the driving. In the snow, we use winter tyres with spikes and 

are used to drive in arctic conditions. If you are renting a car and will be driving yourself, 

feel free to ask your guide to share some of their best winter driving tips.  



FAQ

We get a lot of questions about this as there 

are many myths about sauna culture and for 

many people, the experience is quite 

different. We know the first time at the 

sauna can feel intimidating, that’s why your 

guide will be there to guide you through it so 

no need to worry about 'doing something 

wrong.' Here are a few common  questions:

WHAT IS SAUNA ETIQUETTE? Thanks to Adventure Apes and Heidi, I had 

an amazing experience! We went to a local 

sauna and had the pleasure to try a dip in a 

Finnish ice lake. Unforgettable! It was really 

nice to be guided in that experience, it 

would be so different on our own. The view 

was beautiful and the sauna experience so 

relaxing ... So don’t be afraid, just jump in! 

-Ester, Italy

" "

Do I wear a swimming suit? Whenever it is a mixed sauna, where men and women sauna 

together, swimming suits are required to be worn. This includes the public saunas we 

typically visit on our tours. For any private saunas, such as in a wilderness cabin, it is totally 

up to you! Typically in Finland, if no swimming suits are worn, men and women will sauna 

separately. Couples or families may also sauna together. It is important to us that you feel 

comfortable so we will always discuss the 'sauna attire' in advance - you always have the 

option to keep your swimming suit on!  

 

How hot is the sauna? A typical sauna is 85 degrees. Your guide will point you to the 

warmer or cooler locations within the sauna to ensure your experience is comfortable.  

FREQUENTLY ASKED QUESTIONS

Do you sauna year round? Yes! In summer months 

we will swim in the open lake and in the winter we 

will be swimming in “avanto” which is a hand-cut 

swimming hole in the frozen lake.  



FAQ

Finland is a bilingual country; the official 

languages are Finnish and Swedish. 

 

Approximately 90 percent of the population 

speaks Finnish as their mother tongue while 

a small minority of 5 percent grew up 

speaking Swedish. You’ll hear Swedish most 

often on the Western and Southern coast of 

Finland. Finland has also some other 

domestic languages: Three different Sami 

languages are indigenous of Finland and are 

spoken in the northern parts of the country. 

WHAT ABOUT THE LANGUAGE? 

Hello:  

Hi:  

Goodbye: 

Yes:  

No:  

Thank you:  

Bon Appetit!: 

I'm sorry, I don't

speak Finnish:  

  

Hei 

Moi 

Näkemiin 

Kyllä 

Ei 

Kiitos 

Hyvää ruokahalua! 

Anteeksi, en  

puhu suomea. 

Will I be able to communicate? No worries! Most Finns also speak fluent English, often they 

start learning in the 3rd grade. In the major cities, you should have no problem with things 

like going to the shop and ordering food. English may not be as prevalent in some smaller 

cities, however, on our adventures, you will always have a guide who can help translate. 

FREQUENTLY ASKED QUESTIONS

Learn and listen at: 

www.visitfinland.com/article/say-finnish-2/

Useful Finnish Phrases 

http://www.visitfinland.com/article/say-finnish-2/

